
 

 

 

 

 

 
 

 

 

 

Hérens Quality AM is a specialized provider of systematic Quality Investment Solutions and one of the few providers of 
Quality equity investment strategies worldwide. Corporate Excellence Insight is our monthly publication that includes a 
brief update on markets and our thoughts about major trends that are impacting the investment management industry.  

Google Trends are still the single most 

powerful dataset that is available for any 

analyst for free. ‘Coronavirus’ search volumes 

was an excellent leading indicator for 

assessing covid-19 impact with a correlation 

of 93%. 

Stock market is a proxy for how well the general economy is doing and economists and stock market 

strategists base their forecasts on the set of leading indicators like  manufacturing orders or building 

permits - data that is typically available on a monthly basis. The problem with the sudden external 

shocks like we experienced in March 2020 is that no one has a clue how bad the situation really is. 

Turbulent times also create huge dislocations in value sometimes driven purely by negative sentiment 

or institutional investor liquidity concerns. That is when alternative data is increasingly valuable in 

identifying winners and losers. 

 

MONTHLY TOPIC:  TRACKING IMPACT WITH DATA 

MARKET UPDATE: REBOUND AFTER SHOCK 
Despite COVID-19 continued to spread globally, markets rebounded strongly in April as some countries saw daily new infection rates start to fall 

and are now planning to gradually reopen economies.  Governments across the world have rolled out extensive financial packages to support 

individuals, businesses and large corporations affected by the pandemic. 

CORPORATE EXCELLENCE INSIGHTS 

Video conferencing app’s number of daily 

meeting participants grew by another 50% 

to 300 million in the last three weeks, as 

the company fought to quell a backlash 

around security and safety. Shares have 

surged nearly five-fold since the company 

went public in March last year. 

50% 
GROWTH OF DAILY MEETING 
PARTICIPANTS IN ZOOM APP 

A further 3.2 million Americans sought 

unemployment benefits in last week of April 

and the new applications brought the total 

number of jobless claims since mid-March to 

33.3 million- or about 20% of the US 

workforce.  

33.3  
U.S. UNEMPLOYMENT CLAIMS HIT 33.3 
MILLION AMID VIRUS 

Reckitt Benckiser achieved record sales 

growth in the first quarter and predicted a 

stronger than expected performance in 

2020 as customers stocked up on Lysol 

disinfectants, Mucinex cough syrup and 

Dettol soap ahead of the coronavirus 

lockdowns. 

13% 
RECKITT BENCKISER'S SALES SURGE ON 
CORONAVIRUS DISINFECTANT BOOM 

May 2020 

 

Read full Article on Page 2  
↪ 

Search data is very helpful in predicting US 

unemployment claims – brief analysis 

suggested there was approximately 13 times 

increase, pretty consistent with 3.3 million 

weekly claims released by Department of 

Labor on 26 of March. 

Information about us: www.hqam.ch  

Contacts: ✆: +41432223141; ✉: info@hqam.ch 
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Contagion 

On Monday morning of 24th of February something was brewing – S&P 500 

futures were flashing red, eventually finishing the day 3.4% lower - something very 

unusual for this bull market, fueled by record low interest rates and retail customer 

enjoying zero-commission trading. What happened really? What caught our eye 

was that number of Google searches for “coronavirus” worldwide has tripled from 

Friday (we even posted about it in our Astutex Twitter account (link)), a piece of 

information that investors with a short-term horizon might have used to hedge 

their market exposure. Another  worrying sign was that Booking.com dropped in 

Italy’s AppStore rank from being 70st most downloaded app on Friday to number 

145 on Monday. Suddenly, there were much less people willing to travel to the 

country that would be hit worst by Covid-19 over next few weeks that followed. 

And that’s how the biggest market meltdown since GFC started.    

Google Trends as a Magnyfying Glass 

Stock market is a proxy for how well the general economy is doing and economists 

and stock market strategists base their forecasts on the set of leading indicators 

like  manufacturing orders or building permits - data that is typically available on a 

monthly basis. The problem with the sudden external shocks, like one we’ve 

experienced in March 2020, is that no one had a clue how bad the situation really 

was. For example Bridgewater, the biggest hedge fund in the world, explained 

their losses with the following - “we did not know how to navigate the virus and 

chose not to because we didn't think we had an edge in trading it”.  

Look no further than Google Trends – still the single most powerful dataset that is 

available for any analyst for free. ‘Coronavirus’ search volumes was an excellent 

leading indicator for assessing Covid-19 impact with a correlation of 93%.  

Fig. 1:  ‘Coronavirus’ Google Searches vs S&P 500 

 

Source: Google Trends, Reuters  

Search data was also very helpful in predicting US unemployment claims – brief 

analysis suggested there was approximately 13 times increase, pretty consistent 

with 3.3 million weekly claims released by Department of Labor on 26th of March.  

Zoom, Wayfair  

There were a lot of obvious losers in transportation, travel, restaurants and brick-

and-mortar retail – sectors having huge fixed costs with virtually zero revenue 

during lockdown. Bet there were also few big winners – mostly online based 

business models that managed to attract new customers and are to benefit from 

newly formed consumer habits. Probably the most talked about is Zoom, a video 

conferencing app which most of us got to know during the last few weeks. Just 

recently company published news release claiming it had 300 million daily active 

users (up from 10 million in December 2019) or ‘daily meeting participants’ to be 

accurate. Its progress could be well tracked in US App Store – it shot up to #1 most 

downloaded app on 16 th March and is still there.  
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TRACKING COVID-19 IMPACT WITH ALTERNATIVE DATA 

Disclaimer: This document may contain confidential information that is not intended for third parties. If you are not the intended recipient of this document, you must not publish or pass on 
its content in any way. This document is for information purposes only and constitutes neither an offer nor a recommendation to undertake any type of transaction or to buy or sell securities 
or financial products in the broadest sense. Hérens Quality Asset Management offers no guarantee of the completeness, correctness or security of this document. Hérens Quality Asset 
Management accepts no liability claims that might arise from the use or non-use of the content of this document. 

Not that obvious case, but much more rewarding is Wayfair. Company sells furniture 

and home goods online and naturally benefited from competitor store closures – 

quite a move from #120 on average in March to #20 in April. Wayfair stock rose a 

whopping 660% from its 52-week low as company gained “millions new customers” 

and revenue invcreased 90% from the same period last year.         

Fig. 2:  Zoom and Wayfair App Store Rank in the US 

 

Source: SensorTower  

Retail investor response   

Robinhood – a zero-commission stock trading app that targets millennials - recently 

announced that its trading revenue tripled in March as company added 3 million 

customers and existing ones poured more money to take advantage of lower market 

prices. It also offered some valuable insights into what new and young investors are 

buying. Apart of cannabis stocks and popular brands like Disney, GoPro and Apple, 

millennials were adding companies that suffered the most during pandemics – 

airlines, cruise ship operators and oil funds. Most likely, new investors are not 

familiar with financial terms of operating leverage/fixed costs and were simply 

buying what fell the most, hoping it will recover. But there is also one title that clearly 

stands out – Inovio – which announced possession of a COVID-19 vaccine candidate 

after only three hours of effort. However, a renowned short-seller Citron calls its 

management ‘a group of charlatans’ and compares the company with Theranos.  

Fig. 3:  Robinhood accounts stock popularity changes    

 

Source: Robinhood, Hérens Quality Asset Management  

Brave new world of alternative data 

Turbulent times create huge dislocations in value, sometimes purely driven by 

negative sentiment or liquidity concerns of institutional investors. This is when 

alternative data is increasingly valuable in identifying winners and losers – 

aggregated search, website traffic and app download rankings can provide a low-

latency insights into global trends. And investment industry is shifting towards 

‘nowcasting’ based on real-time trends instead of forecasting the future.  
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Name
Since 1st 

of April

Since 1 of 

March
Name

Since 1st 

of April

Since 1 of 

March

1 Aurora Cannabis 15 42 16 Inovio 19 341

2 Ford 24 101 17 Norwegian Cruise Line 69 20843

3 GE 32 97 18 Uber 10 61

4 Disney 24 129 19 Tesla 4 39

5 GoPro 14 53 20 Cronos Group 6 9

6 Microsoft 9 31 21 Canopy Growth 9 16

7 American Airlines 104 3448 22 AMD 2 1

8 Delta Air Lines 117 - 23 United Airlines 109 4964

9 Carnival 123 - 24 Facebook 12 40

10 Apple 12 42 25 Royal Caribbean 59 8659

11 Fitbit 10 15 26 Twitter 15 58

12 Snap 14 52 27 United States Oil Fund 631 2264

13 Bank of America 30 141 28 Groupon 26 91

14 Plug Power 11 33 29 Starbucks 16 78

15 Boeing 53 515 30 Zynga 15 26

http://tiny.cc/2lfhoz

