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Website Terms of Use

Version 1.0 | Effective from 4 November 2026
Alphinox Quality AS | www.alphinox.com

1. Website operator and scope
The operator of the website alphinox.com is Alphinox Quality AS, registration No. 40203180478, Dzirnavu
iela 42, Riga, LV-1010, Latvia. Contact: info@alphinox.com; +371 67808975.

These Terms explain the use of the public website in Latvian and English. Information on the individual
regulated service providers, their roles and supervision is provided in the section “Regulation and Investor
Information”. The website operator and the manager responsible for a particular investment service or
fund are not necessarily the same legal entity.

These Terms do not replace a client agreement, fund documents, the terms applicable to a particular
service, the Privacy Policy or disclosures accompanying specific information. Merely browsing the public
pages does not establish an investment services relationship, constitute an instruction to enter into a
transaction or amount to consent to the processing of personal data for marketing purposes.

2. Scope and limitations of information and services
The website provides information about Alphinox, investment approaches, strategies, funds, research and
contact options. General descriptions and articles do not constitute personalised investment advice, an
offer to enter into a particular transaction or confirmation that a particular solution is suitable for you.

Before making an investment decision, review the relevant current documents, risks, costs and conditions
for obtaining the service. Where required, client onboarding, suitability or appropriateness assessment
and conclusion of the agreement take place through a separate process. The website does not allow users
to submit executable orders to buy or sell financial instruments.

3. Investment data and their dates
Performance results, comparisons, allocations and other data must be considered together with the stated
period, data as-of date, currency, return and fee basis, benchmark and methodological explanations. A
published figure is not necessarily a real-time figure. The time at which a page is opened or technically
updated does not in itself represent a new investment-data as-of date.

Modelled history does not represent the actual results of portfolio management. If the comparison
approach or the nature of a data period changes, the distinction disclosed on the relevant strategy page
must be taken into account. These Terms do not amend or replace explanations of strategy
methodologies, fees or risks.

Historical or modelled performance does not guarantee future results. Investments can decline in value,
and investors may not recover the full amount invested. Forecasts and assumptions may not materialise.

4. Research and downloadable documents
Research and market commentary reflect the information and assessments as at the date stated. A
historical article does not become a new recommendation merely because it remains available on the
current website. Authorship, interests and other disclosures accompanying an individual article remain
relevant.
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Before relying on a downloaded document, check its title, issuer, language, version, and effective date or
reporting period. An archived report is not a report for the current period. The language of the website
interface does not mean that every document is available in translation. Where the applicable agreement
or fund document specifies the legally binding version, its provisions must be followed; contact Alphinox if
anything is unclear.

5. Contact, meeting requests and external links
The “Request a Conversation” button or a similar contact link does not, in itself, confirm an appointment.
When email or telephone is used, the time and method of communication are agreed separately. If an
approved external booking service is offered, a reservation is confirmed only once that service has issued
its confirmation.

Do not send passwords, online-banking credentials, payment-card details or identity documents to the
general email address. If secure submission of documents is required for client onboarding, the relevant
submission procedure will be explained in the communications.

External websites are governed by their respective operators' terms. A link to a bank, supervisory
authority, data source or other service does not guarantee the availability of that service, the opening of
an account or an investment outcome. Alphinox's assistance in communications with a bank does not
replace the bank's independent decision-making and checks.

6. Use of content and security
Rights to the website's texts, images, charts, software and trademarks belong to Alphinox or their
respective rightsholders. Content may be viewed and downloaded in the intended manner. Republication,
distribution or other use beyond what is permitted by applicable law requires permission from the relevant
rightsholder. Attribution to the source does not, in itself, grant additional rights of use.

Unauthorised access to the administration environment, circumvention of access controls, disruption of
website operations, introduction of malicious code and impersonation of another person are prohibited.
Information must not be altered or presented misleadingly, for example by separating performance results
from their stated period or explanations of modelled history or costs.

7. Availability, errors and liability
The website may experience technical interruptions or delays in updating information. If you notice an
error, an inaccessible document or contradictory information, please email info@alphinox.com and
identify the relevant page. If information is unclear, seek clarification before making a decision.

Alphinox's liability is determined in accordance with applicable law and the relevant agreement. These
Terms do not exclude or limit liability that may not lawfully be excluded or limited, including applicable
liability for intentional misconduct or gross negligence. They do not deprive consumers or investors of
their statutory rights and do not remove the duty to provide accurate and non-misleading information.

8. Privacy and cookies
The processing of personal data is explained in the Privacy Policy, while the use of cookies and similar
technologies is explained in the Cookie Policy. These Terms are not a consent form, and reading them
does not constitute consent to optional tracking or marketing.
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9. Applicable law and contact
Use of the website is governed by the laws of the Republic of Latvia and applicable European Union law.
This does not prevent a consumer from relying on mandatory consumer-protection provisions or from
having recourse to competent courts or supervisory authorities. These Terms do not establish an exclusive
court jurisdiction that would deprive a consumer of such rights.

Send website-related questions to info@alphinox.com. A complaint relating to an investment service must
be handled in accordance with the applicable complaints-handling procedure of the relevant service
provider; these Website Terms do not replace that procedure.

10. Updates to these Terms
The currently approved version is published on the website together with its version number and effective
date. Changes to these Terms do not, in themselves, amend an investment services agreement already
concluded and are not used retroactively to restrict users' rights.
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